Categories of Job Titles Relevant to Psychology Bachelor's Degree Holders
Related to psychology

Related to business

Other areas

Academic advisor

Alcohol/drug abuse counselor

Behavior analyst

Career counselor

Career planning and placement counselor

Case management aide

Case worker

Child care worker

Child protection worker

Community outreach worker

Community support worker

Corrections officer

Counselor aide

Day care center supervisor

Director of volunteer services

Eligibility worker

Employment counselor

Family services worker

Gerontology aide

Group home coordinator

Housing/student life coordinator

Life skill counselor

Mental health technician

Mental retardation unit manager

Parole officer

Political campaign worker

Probation officer

Program manager

Public affairs coordinator

Public relations specialist

Publications researcher

Radio/TV research assistant

Rehabilitation advisor

Residential counselor

Residential youth counselor

Secondary school teacher

Social services assistant

Social services director

Social work assistant

Urban planning research assistant

Veterans advisor

Related to Business

Administrative assistant

Advertising agent

Advertising trainee

Affirmative action representative

Airline reservations clerk

Bank management

Claims specialist

Customer relations

Customer service representative

Employee counselor

Employee relations assistant

Energy researcher

Events coordinator

Financial researcher

Hotel management

Human relations director

Human resources recruiter

Insurance agent

Insurance claims/underwriter

Intelligence officer

Job analyst

Loan officer

Lobbying organizer

Management trainee

Marketing representative

Marketing researcher

Media buyer

Occupational analyst

Office manager

Personnel worker/administrator

Property management

Public information officer

Sales representative

Small business owner

Staff training and development

Store manager

Technical writer

Warehouse manager

Other Areas

Activity director

Assistant youth coordinator

Camp staff director

College admissions officer

Community organizer

Community recreation worker

Community relations officer

Congressional aide

Crime prevention coordinator

Director of alumni relations

Director of fundraising

Driving instructor

Educational coordinator

Fast food restaurant manager

Foster home parent

Film researcher/copywriter

Historical research assistant

Hospital patient service representative

Juvenile probation officer

Laboratory assistant

Law enforcement officer

Neighborhood outreach worker

Newspaper reporter

Nursing home administrator

Park and recreation director

Private tutor

Research assistant

Security officer

Statistical assistant

Statistical reports compiler

Store manager

Task force coordinator

Teaching

Technical writer

Vocational rehabilitation counselor

Volunteer coordinator

Warehouse manager

Work activity program director

Youth minister

WHAT CAN I DO WITH A BACHELORS DEGREE IN PSYCHOLOGY?
	A R E A S
	E M P L O Y E R S
	S T R A T E G I E S

	HUMAN SERVICES 

Counseling, Advocacy, Human Health Services
	· Federal Government depts of Health & Human Services, Veterans' Administration, and Justice

· State Govt depts of Human Services, Mental Health, and Mental Retardation, psychiatric hospitals, community mental health centers, facilities for the mentally retarded, and probation/parole depts

· Local Government: senior citizens' centers

· Non-Profit Organizations such as United Way, Goodwill Industries, Boys and Girls Clubs, and YWCA/YMCA
	· Obtain essential practical experience such as residence hall adviser or camp counselor

· Enroll in an internship or practicum

· Perform volunteer services such as Special Olympics, Big Brother/Sister, or crisis hotline

· Learn foreign language for multi-cultural clients

· Become familiar with government hiring procedures

· Be willing to relocate

· Be prepared to obtain a masters degree for more substantive counseling work

	ADMINISTRATION
	·  Federal, state, and local governments

· National headquarters and local branches of nonprofit organizations
	· Consider a business double major or minor

· Gain experience in counseling, advocacy, or administration

· Need masters in health care administration for advancement

	COMMUNITY RELATIONS
	· Federal, state, or local government

· Local branches of national non-profit organizations
	· Gain experience in counseling, advocacy, or administration

· Gain knowledge of community problems and govt resources

	PROGRAM DEVELOPMENT
	· Federal, state, or local government

· Headquarters and branches of non-profit organizations
	· Gain experience in counseling, advocacy, or administration

· Obtain graduate degree for advancement

	RESEARCH
	· Federal government, especially Dept of Health & Human Services and National Institute of Education

· National headquarters of non-profit organizations
	· Develop strong quantitative, statistical, and research skills

· Obtain graduate degree for advancement

	HUMAN RESOURCES 

Employment & Recruitment, Labor Relations, Compensation & Benefits
	· Human resources (personnel) departments of companies

· Government personnel agencies and departments

· Employment agencies
	· Acquire related experiences such as a residence hall adviser, new student orientation leader, admissions office tour guide/recruiter, or member of committees that make policy, settle disputes, or adjudicate cases

	PUBLIC RELATIONS 

Research, Programming, Fund-Raising, Writing & Editing, Special Events, Media Placement, Public Speaking
	· Public relations and advertising firms

· Companies with in-house PR depts

· Trade associations

· Federal, state, and local government

· Colleges and universities

· Non-profit organizations
	· Develop strong writing and speaking skills

· Obtain related experiences with campus newspaper, TV, or radio, Admissions office tour guide or recruiter, Student activities office planning

· Serve as a fund raiser or political canvasser

· Find internship through Public Relations Society of America

	ADVERTISING 

Creative, Media, Account Services, or Research
	· Advertising agencies

· Companies with in-house advertising agencies or depts
	· Obtain experience with campus TV, radio, or newspaper

· Work with a student-run business

· Find an internship with a market research firm or a member of the American Advertising Federation

· Develop a portfolio for a creative position

· Business minor or double major for Account Services jobs

	MARKET RESEARCH
	· Market research firms

· Market research departments of consumer goods and manufacturing firms
	· Develop strong math/statistics skills

· Become involved in the American Marketing Association

· Obtain a part-time or summer job with a market research firm (see Marketing Services in the yellow pages), perform a Business Dept practicum, become a reporter for campus newspaper, serve as a canvasser/phone interviewer for a charity or political campaign

	TEACHING
	· Public and private schools
	· Obtain a teaching certificate for public school positions

· Seek guidance from the Education Dept in your school

· Volunteer as a tutor

	RETAIL and SALES
	· All major retail firms including pharmaceuticals, specialty, variety, and department store chains

· Wholesalers, manufacturers, insurance companies, and real estate companies
	· Obtain related sales experiences with part-time or summer retail job or work with campus newspaper or yearbook

· Secure leadership position in campus organization

· Perform an internship with a retail store


This is a modified version of Psychology: What can I do with this degree? available from the University of Tennessee - Knoxville Career Services Office

What Do Psychologists Do and What Is Their Employment Outlook?

The Occupational Outlook Handbook is a wonderful source of information for undergraduates that provides them with valuable information about their occupational choices. The information in this section is taken verbatim from the psychology section the 1994-95 edition of this publication.

Nature of the Work

Psychologists study human behavior and mental processes to describe, understand, predict, and change people's behavior. They may study the way a person thinks, feels, or behaves. Research psychologists investigate the physical, cognitive, emotional, or social aspects of human behavior. Psychologists in applied fields counsel and conduct training programs; do market research; apply psychological treatments to a variety of medical and surgical conditions; or provide mental health services in hospitals, clinics, or private settings.

Like other social scientists, psychologists formulate hypotheses and collect data to test their validity. Research methods depend on the topic under study. Psychologists may gather information through controlled laboratory experiments; personality, performance, aptitude, and intelligence tests; observation, interviews, and questionnaires; clinical studies; or surveys. Computers are widely used to record and analyze this information.

Since psychology deals with human behavior, psychologists apply their knowledge and techniques to a wide range of endeavors including human services, management, education, law, and sports. In addition to the variety of work settings, psychologists specialize in many different areas. Clinical psychologists, who constitute the largest specialty, generally work in independent or group practice or in hospitals or clinics. They may help the mentally or emotionally disturbed adjust to life and are increasingly helping all kinds of medical and surgical patients deal with their illnesses or injuries. They may work in physical medicine and rehabilitation settings, treating patients with spinal cord injuries, chronic pain or illness, stroke and arthritis and neurologic conditions, such as multiple sclerosis. Others help people deal with life stresses such as divorce or ageing. Clinical psychologists interview patients; give diagnostic tests; provide individual, family, and group psychotherapy; and design and implement behavior modification programs. They may collaborate with physicians and other specialists in developing treatment programs and help patients understand and comply with the prescribed treatment. Some clinical psychologists work in universities, where they train graduate students in the delivery of mental health and behavioral medicine services. Others administer community mental health programs. Counseling psychologists use several techniques, including interviewing and testing, to advise people on how to deal with problems of everyday living-personal, social, educational, or vocational.

Developmental psychologists study the patterns and causes of behavioral change as people progress through life from infancy to adulthood. Some concern themselves with behavior during infancy, childhood, and adolescence, while others study changes that take place during maturity and old age. The study of developmental disabilities and how they affect a person and others is a new area within developmental psychology. Educational psychologists evaluate student and teacher needs, and design and develop programs to enhance the educational setting. Experimental psychologists study behavior processes and work with human beings and animals such as rats, monkeys, and pigeons. Prominent areas of experimental research include motivation, thinking, attention, learning and retention , sensory and perceptual processes, effects of substance use and abuse, and genetic and neurological factors in behavior.

Industrial and organizational psychologists apply psychological techniques to personnel administration, management, and marketing problems. They are involved in policy planning, applicant screening, training and development, psychological test research, counseling, and organizational development and analysis. For example, an industrial psychologist may work with management to develop better training programs and to reorganize the work setting to improve worker productivity or quality of work life. School psychologists examine people's interactions with others and with the social environment. Prominent areas of study include group behavior, leadership, attitudes and interpersonal perception.

Some relatively new specialties include cognitive psychology, health psychology, neuropsychology, and geropsychology. Cognitive psychologists deal with the brain's role in memory, thinking, and perceptions; some are involved with research related to computer programming and artificial intelligence. Health psychologists promote good health through health maintenance counseling programs that are designed, for example, to help people stop smoking or lose weight. Neuropsychologists study the relation between the brain and behavior. They often work in stroke and head injury programs. Geropsychologists deal with the special problems faced by the elderly. The emergence and growth of these specialties reflects the increasing participation of psychologists in providing direct services to special patient populations.

Other area of specialization include psychometrics, psychology and the arts, history of psychology, psychopharmacology, and community, comparative, consumer, engineering, environmental, family, forensic, population, military, and rehabilitation psychology.

Working Conditions

A psychologist's specialty and place of employment determine working conditions. For example, clinical, school, and counseling psychologists in private practice have pleasant, comfortable offices and set their own hours. However, they often have evening hours to accommodate their clients. Some employed in hospitals, nursing homes, and other health facilities often work evenings and weekends, while others in schools and clinics work regular hours. Psychologists employed by academic institutions divide their time among teaching, research, and administrative responsibilities. Some maintain part-time consulting practices as well. In contract to the many psychologist who have flexible work schedules, most in government and private industry have more structured schedules. Reading and writing research reports, they often work alone. Many experience deadlines, tight schedules, and overtime work. Their routine may be interrupted frequently. Travel may be required to attend conferences or conduct research.

Employment

Psychologists held about 144,000 jobs in 1992. Educational institutions employed nearly 4 out of 10 salaried psychologists in positions involving counseling, testing, special education, research, and administration; hospitals, mental health clinics, rehabilitation centers, nursing homes, and other health facilities employed 3 out of 10; and government agencies at the federal, state, and local levels employed one-sixth. The Department of Veterans Affairs, the Department of Defense, and the Public health Service employ the overwhelming majority of psychologists working for federal agencies. Governments employ psychologists in hospitals, clinics, correctional facilities, and other settings. Psychologists also work in social service organizations, research organizations, management consulting firms, marketing research firms, and other businesses.

After several years of experience, some psychologists, usually those with doctoral degrees, enter private practice or set up their own research or consulting firms. A growing proportion of psychologists are self-employed.

Besides the jobs described above, many persons held positions as psychology faculty at colleges and universities, and as high school psychology teachers.

Training, Other Qualifications, and Advancement

A doctoral degree generally is required for employment as a psychologist. Psychologists with a Ph.D. qualify for a wide range of teaching, research, clinical, and counseling positions in universities, elementary and secondary schools, private industry, and government. Psychologists with a Psy.D. (Doctor of Psychology) qualify mainly for clinical positions.

Persons with a master's degree in psychology can administer tests as psychological assistants. Under the supervision of doctoral level psychologists, they can conduct research in laboratories, conduct psychological evaluations, counsel patients, or perform administrative duties. They may teach in high schools or 2-year colleges or work as school psychologists or counselors.

A bachelor's degree in psychology qualifies a person to assist psychologists and other professionals in community mental health centers, vocational rehabilitation offices, and correctional programs; to work as research or administrative assistants; and to take jobs as trainees in government or business. However, without additional academic training, their advancement opportunities in psychology are severely limited.

In the federal government, candidates having at least 24 semesters hours in psychology and one course in statistics qualify for entry level positions. Competition for these jobs is keen, however. Clinical psychologists generally must have completed the Ph.D. or Psy.D. requirements and have served an internship; vocational and guidance counselors usually need 2 years of graduate study in counseling and 1 year of counseling experience.

In most cases, 2 years of full-time graduate study are needed to earn a master's degree in psychology. Requirements usually include practical experience in an applied setting or a master's thesis based on a research project. A master's degree in school psychology requires about 2 years of course work and a 1-year internship.

Five to 7 years of graduate work usually are required for a doctoral degree. The Ph.D. degree culminates in a dissertation based on original research. Courses in quantitative research methods, which include the use of computers, are an integral part of graduate study and usually necessary to complete the dissertation. The Psy.D. is usually based on practical work and examinations rather than a dissertation. In clinical or counseling psychology, the requirement for the doctoral degree generally include a year or more of internship or supervised experience.

Competition for admission into most graduate programs is keen. Some universities require an undergraduate major in psychology. Others prefer only basic psychology with courses in the biological, physical, and social sciences, statistics, and mathematics.

Most colleges and universities offer a bachelor's degree program in psychology; several hundred offer a master's and/or Ph.D. program. A relatively small number of professional schools of psychology, some affiliated with colleges or universities, offer the Psy.D. The American Psychological Association (APA) presently accredits doctoral training programs in clinical, counseling, and school psychology. The National Council for Accreditation of Teacher Education, with the assistance of the National Association of School Psychologists, is also involved in the accreditation of advanced degree programs in school psychology. APA also accredits institutions that provide internships for doctoral students in school, clinical, and counseling psychology.

Although financial aid is difficult to obtain, some universities award fellowships or scholarships or arrange for part-time employment. The Veterans Administration (VA) offers predoctoral traineeships to interns in VA hospitals, clinics, and related training agencies. The National Science Foundation, the Department of Health and Human Services, and many other organizations also provide grants to psychology departments to help fund student stipends.

Psychologists in independent practice or those who offer any type of patient care, including clinical, counseling, and school psychologists, must meet certification or licensing requirements. All states and the District of Columbia have such requirements. Licensing laws vary by state, but generally require a doctorate in psychology, completion of an approved internship, and 1 to 2 years of professional experience. In addition, most states require that applicants pass an examination. Most state boards administer a standardized test and, in many instances, additional oral or essay examinations. Very few states certify those with a master's degree as psychological assistants or associates. Some states require continuing education for license renewal. Most states require that licensed or certified psychologists limit their practice to those areas in which they have developed professional competence through training and experience.

The American Board of Professional Psychology recognizes professional achievement by awarding diplomas primarily in clinical psychology, clinical neuropsychology, and counseling, forensic, industrial and organizational, and school psychology. Candidates need a doctorate in psychology, 5 years of experience, and professional endorsements; they also must pass an examination.

Even more so than in other occupations, aspiring psychologists who are interested in direct patient care must be emotionally stable, mature, and able to deal effectively with people. Sensitivity, compassion, and the ability to lead and inspire others are particularly important for clinical work and counseling. Research psychologists should be able to do detailed work independently and as part of a team. Verbal and writing skills are necessary to communicate treatment and research findings. Patience and perseverance are vital qualities because results from psychological treatment of patients or research often are long in coming.

Job Outlook

Employment of psychologists is expected to grow much faster than the average for all occupations through the year 2005. Largely because of the substantial investment in training required to enter this specialized field, psychologists have a strong attachment to their occupation; only a relatively small proportion leave the profession each year. Nevertheless, replacement needs are expected to account for most job openings, similar to most occupations.

Programs to combat the increase in alcohol abuse, drug dependency, marital strife, family-violence crime, and other problems plaguing society should stimulate employment growth. Other factors spurring demand for psychologists include increased emphasis on mental health maintenance in conjunction with the treatment of physical illness; public concern for the development of human resources, including the growing elderly population; increased testing and counseling of children; and more interest in rehabilitation of prisoners. Changes in the level of government funding for these kinds of services could affect the demand for psychologists.

Job opportunities in health care should remain strong, particularly in health care provided networks, such as health maintenance and preferred provider organizations, that specialize in mental health, and in nursing homes and alcohol and drug abuse rehabilitation programs. Job opportunities will arise in businesses, nonprofit organizations, and research and computer firms. Companies will use psychologists' expertise in survey design, analysis, and research to provide personnel testing, program evaluation, and statistical analysis. The increase in employee assistance programs, in which psychologists help people stop smoking, control weight, or alter other behaviors, also should spur job growth. The expected wave of retirement among college faculty, beginning in the late 1990's, should results in job openings for psychologists in colleges and universities.

Other openings are likely to occur as psychologists study the effectiveness of changes in health, education, military, law enforcement, and consumer protection programs. Psychologists are also increasingly studying the effects on people of technological advances in areas such as agriculture, energy, the conservation and use of natural resources, and industrial and office automation.

Opportunities are best for candidates with a doctoral degree. Persons holding doctorates from leading universities in applied areas such as school, clinical, counseling, health, industrial, and educational psychology should have particularly good prospects. Psychologists with extensive training in quantitative research methods and computer science may have a competitive edge over applicants without this background.

Graduates with a master's degree in psychology may encounter competition for the limited number of jobs for which they qualify. Graduates of master's degree programs in school psychology should have the best job prospects, as schools are expected to increase student counseling and mental health services. Some master's degree holders may find jobs as psychological assistants in community mental health centers; these positions often require direct supervision by a licensed psychologist. Others may find jobs involving research and data collection and analysis in universities, government, or private companies.

Bachelor's degree holders can expect very few opportunities directly related to psychology. Some may find jobs as assistants in rehabilitation centers or in other jobs involving data collection and analysis. Those who meet state certification requirements may become high school psychology teachers.

AREAS OF SPECIALIZATION IN PSYCHOLOGY

The psychology department provides it students with both a well-rounded education and the opportunity to explore specific areas of psychology in which they have special interests. Graduate education is a process of further refinement during which students become increasingly more proficient in and knowledgeable of an area of psychological specialization. The following description of 15 of these areas (from APA's Careers in Psychology booklet) will serve as an introduction for students who are pursuing careers that require graduate education in a specialized area of psychology.

CLINICAL PSYCHOLOGY: Clinical psychologists assess and treat people with psychological problems. They may act as therapists for people experiencing normal psychological crises (e.g., grief) or for individuals suffering from chronic psychiatric disorders. Some clinical psychologists are generalists who work with a wide variety of populations, while others work with specific groups like children, the elderly, or those with specific disorders (e.g., schizophrenia). They may be found in hospitals, community health centers, or private practice.

COUNSELING PSYCHOLOGY: Counseling psychologists do many of the same things that clinical psychologists do. However, counseling psychologists tend to focus more on persons with adjustment problems, rather than on persons suffering from severe psychological disorders. Counseling psychologists are employed in academic settings, community mental health centers, and private practice. Recent research tends to indicate that training in counseling and clinical psychology are very similar.

DEVELOPMENTAL PSYCHOLOGY: Developmental psychologists study how we develop intellectually, socially, emotionally, and morally during our lifespan. Some focus on just one period of life (e.g., childhood or adolescence). Developmental psychologists usually do research and teach in academic settings, but many act as consultants to day-care centers, schools, or social service agencies.

EXPERIMENTAL PSYCHOLOGY: This area of specialization includes a diverse group of psychologists who do research in the most basic areas of psychology (e.g., learning, memory, attention, cognition, sensation, perception, motivation, and language). Sometimes their research is conducted with animals instead of humans. Most of these psychologists are faculty members at colleges and universities.

EDUCATIONAL PSYCHOLOGY: Educational psychologists are concerned with the study of human learning. They attempt to understand the basic aspects of learning and then develop materials and strategies for enhancing the learning process. For example, an educational psychologist might study reading and develop a new technique for teaching reading from the results of the research.

SOCIAL PSYCHOLOGY: Social psychologists study how our beliefs, feelings, and behaviors are affected by other persons. Some of the topics of interest to social psychologists are attitudes, aggression, prejudice, love, and interpersonal attraction. Most social psychologists are on the faculty of colleges and universities, but an increasing number are being hired by hospitals, federal agencies, and businesses to perform applied research.

SCHOOL PSYCHOLOGY: School psychologists are involved in the development of children in educational settings. They are typically involved in the assessment of children and the recommendation of actions to facilitate students' learning. They often act as consultants to parents and administrators to optimize the learning environments of specific students.

INDUSTRIAL/ORGANIZATIONAL PSYCHOLOGY: Industrial/Organizational (I/O) psychologists are primarily concerned with the relationships between people and their work environments. They may develop new ways to increase productivity or be involved in personnel selection. You can find I/O psychologists in businesses, industry, government agencies, and colleges and universities. I/O psychologists are probably the most highly paid psychologists.

PHYSIOLOGICAL PSYCHOLOGY: Physiological psychology is one of psychology's hottest areas because of the recent dramatic increase in interest in the physiological correlates of behavior. These psychologists study both very basic processes (e.g., how brain cells function) and more observable phenomena (e.g., behavior change as a function of drug use or the biological/genetic roots of psychiatric disorders). Some physiological psychologists continue their education in clinical areas and work with people who have neurological problems.

ENVIRONMENTAL PSYCHOLOGY: Environmental psychologists are concerned with the relations between psychological processes and physical environments ranging from homes and offices to urban areas and regions. Environmental psychologists may do research on attitudes toward different environments, personal space, or the effects on productivity of different office designs.

HEALTH PSYCHOLOGY: Health psychologists are concerned with psychology's contributions to the promotion and maintenance of good health and the prevention and treatment of illness. They design and conduct programs to help individuals stop smoking, lose weight, manage stress, prevent cavities, or stay physically fit. They are employed in hospitals, medical schools, rehabilitation centers, public health agencies, and in private practice.

FAMILY PSYCHOLOGY: Family psychologists are concerned with the prevention of family conflict, the treatment of marital and family problems, and the maintenance of normal family functioning. They design and conduct programs for marital enrichment, pre-marital preparation, and improved parent-child relations. They also conduct research on topics such as child abuse, family communications patterns, and the effects of divorce and remarriage. Family psychologists are often employed in medical schools, hospitals, community agencies, and in private practice.

REHABILITATION PSYCHOLOGY: Rehabilitation psychologists work with people who have suffered physical deprivation or loss at birth or during later development as a result of damage or deterioration of function (e.g., resulting from a stroke). They help people overcome both the psychological and situational barriers to effective functioning in the world. Rehabilitation psychologists work in hospitals, rehabilitation centers, medical schools, and in government rehabilitation agencies.

PSYCHOMETRICS and QUANTITATIVE PSYCHOLOGY: Psychometric and quantitative psychologists are concerned with the methods and techniques used to acquire and apply psychological knowledge. A psychometrist revises old intelligence, personality, and aptitude tests and devises new ones. Quantitative psychologists assist researchers in psychology or other fields to design experiments or interpret their results. Psychometrists and quantitative psychologists are often employed in colleges and universities, testing companies, private research firms, and government agencies.

PSYCHOLOGY AND THE LAW and FORENSIC PSYCHOLOGY: Psychology and the law studies legal issues from a psychological perspective (e.g., how juries decide cases) and psychological questions in a legal context (e.g., how jurors assign blame or responsibility for a crime). Forensic psychologists are concerned with the applied and clinical facets of the law such as determining a defendant's competence to stand trial or if an accident victim has suffered physical or neurological damage. Jobs in these areas are in law schools, research organizations, community mental health agencies, and correctional institutions.

